
Let us handle your claims!

Reduce settlement times by 80% and operating costs 
by 60% with LISA Claims.

We want to help you transform the slow and tedious claims process with our artificial 
intelligence solutions.

Discover the advantages of LISA Claims

How does LISA Claims operate?

Shorten the 
settlement process 

time by 80%

  
Reduces operating 

costs by 60%
Increases NPS up 

to 20%.

01. FNOL (First notification of loss)

03. Adjustment Stage

In this first stage, the report will be entered in 
bulk for allies or institutions, or individually by 
policyholders.

LISA Claims will be in charge of updating the 
provision amount in the company’s core and the 
insured will be notified in real time of this and 
each stage of the liquidation process.

Our artificial intelligence developments will allow 
us to extract all the relevant information from the 
available images and documents, which will then be 
analyzed and processed to detect and communicate 
alerts of possible frauds.

To complete with the payment, a form will be 
issued to be managed by the finance area or the 
payment gateway. On the other hand, LISA will 
evaluate the policyholder’s NPS

02. Analysis stage

04. Payment Stage

What lines of insurance do we cover?

Health
Insurances

Credit Life
Insurances

Life
Insurances

Civil Liability
Insurances
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Home
Insurances

Vehicle
Insurances


What are you waiting for to streamline your processes with 

cutting-edge technology?

SCHEDULE A DEMO WITH US!

https://www.lisainsurtech.com/es/demo-day/

